POLICY DOCUMENT P L A S M O

Product Safety & Quality Management Policy

Plasmotec are specialist in standard and custom plastic injection moulded products. We are committed to
bringing every project to a successful conclusion, from the drawing board through prototyping to full
production of injection-moulded components. From the straightforward to the highly complex, we are
expert in moulding most thermoplastic material and our capabilities are evolving all the time. We serve a
broad range of industries, such as food and beverage packaging, health and beauty products.

At Plasmotec we are united in our commitment to producing safe, legal and quality products that satisfy
the needs and expectations of our customers.

To achieve this, we endeavour to:

e Meet and exceed needs and expectations of our customers

e Provide the appropriate leadership to continually improve our Quality Management System

e Ensure the involvement of our people

e Manage our activities and related resources as a process

o Take a systematic, risk-based approach to determine the type and scope of controls used

e Achieve continual improvement by identifying measurable key performance indicators and using
the ‘plan, do, check, act cycle’ to address them

e Take a factual approach to decision making

e Build strong and sustainable relationships with suppliers and sub-contractors to ensure our
products are manufactured and delivered to the highest safety, legal and quality standards

e Atregularintervals, senior management shall review each aspect of our Quality Management
System and revise it as is required.

Our Product Safety & Quality Management System complies with the requirements of 1ISO 9001:2015,
BRCGS Packaging Materials 7" ed. and our statutory and regulatory requirements. It has been designed to
encourage and enhance customer focus, customer satisfaction, continuous improvement and excellence
throughout the business.

Our Product Safety & Quality Management Policy is communicated throughout Plasmotec. It is also
available for interested parties, on request.

Paul Keeney

General Manager
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